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H ISTORY OF CORPORATE SOCIAL

RESPONSIBILITY AND SUSTAINABILITY

The history of social and 

environmental concern about business is 

as old as trade and business itself .

Commercial logging operations for 

example, together with laws to protect 

forests, can both be traced back almost 

5,000 years

In Ancient Mesopotamia around 1700 

BC, King Hammurabi introduced a code 

in which builders, innkeepers or farmers 

were put to death if their negligence 

caused the deaths of others, or major 

inconvenience to local citizens

The òcorporate paternalistsó of the late 

nineteenth and early twentieth 

centuries used some of their wealth to 

support philanthropic ventures



THE BEGINNINGS OF THE òMODERN ó

CSR MOVEMENT

òBusiness started long 

centuries before the dawn 

of history, but business as 

we now know it is new -

new in its broadening 

scope, new in its social 

significance . Business has 

not learned how to handle 

these changes, nor does it 

recognise the magnitude 

of its responsibilities for 

the future of civilisation .ó

Wallace B. Donham

the Dean of Harvard Business School - 1929



THE MODERN ERA OF CSR

º The modern era of social 
responsibility, however, may be 
marked by Howard R. Bowenõs 1953 
publication of Social Responsibility of 
the Businessman, considered by 
many to be the first definitive book 
on the subject 

º Stakeholder Theory came into being 
a decade later

º In 1978 William C. Frederick 
observed that business and society 
scholarship was in transition from a 
moral focus on social responsibility 
(CSR1) to an amoral focus on social 
responsiveness (CSR2). 



WHAT I S CSR



Meeting the needs 

of the present 

without 

compromising the 

ability of future 

generations to 

meet their own 

needs.



CSR ðA U SEFUL DEFINITION

ºòéaccepting that a 
companyõs concerns 
should go beyond the 
bottom line to the health 
and well -being of the 
world it belongs to, 
seeking to reflect 
societyõs highest values, 
protect its 
environmental bounty, 
show respect for human 
rights and be a positive 
contributor in the 
widest sense to the 
community.ó

World bank



WHAT IS CSR ALL ABOUT ?

òCorporate Social Responsibility is the 

continuing commitment by business to

behave ethically and contribute to economic 

development while improving the

quality of life of the workforce and their 

families as well as of the local

community and society at largeó



DEFINING SUSTAINABILITY (MY OWN ) 

Shaping the future, 

eradicating problems, 

bringing wealth, 

prosperity and success, 

improving quality of life, 

preserving our planet, 

sustaining the pace of 

progress and 

advancement and most 

of all not compromising 

but preserving the 

present



This is what happens when 

Leadership are tested

The CSR wake up call



EXXON VALDEZ OIL SPILL

º The Exxon Valdez, at the 
time one of the most 
advanced tankers in the 
world, split, spilling 
approximately 40 million 
litres of crude oil into the 
delicate and pristine Arctic 
environment of the remote 
Prince William Sound.

º The oil dispersed over an area 
of 28,000 square kilometres
and covered approximately 
2,000 kilometres of rugged 
coastline. It killed an 
estimated 600,000 to 700,000 
birds, fish and sea mammals .



LEVI STRAUSS

º A factory that makes jeans for Gap 
and Levi Strauss is illegally dumping 
chemical waste in a river and two 
unsecured tips where it poses a 
hazard to children. 

º The pollution caused by a plant in 
Lesotho, southern Africa, which 
supplies denim to the two companies.

º Dark blue effluent from the factory of 
Nien Hsing , a Taiwanese firm, was 
pouring into a river from which people 
draw water for cooking and 
bathing.The firm was also dumping 
needles, razors and harmful chemicals 
such as caustic soda at municipal 
dumps.

º Many of the children, who work for up 
to 10 hours a day, complain of 
breathing difficulties, weeping eyes 
and rashes.



N IKE

Child labour is less 

prevalent in countries 

that trade more because 

countries that trade more 

are richer, and children 

work less in richer 

countriesó



N IKE

Nike has been 
accused of using 
child labor in the 
production of its 
soccer balls in 

Pakistan



TOYOTA "U NINTENDED ACCELERATION " 

HAS K ILLED 89

Unintended 
acceleration in 

Toyota vehicles may 
have been involved 
in the deaths of 89 
people over the past 
decade, upgrading 

the number of 
deaths possibly 

linked to the 
massive recalls



WALMART SUPPLIERS IN MINIMUM WAGE

CONTROVERSY

Factories in 

Bangalore, 

India that make 

clothes for 

Walmart are 

failing to pay 

legal minimum 

wages

http://www.procurementleaders.com/resourcecentre/archive-search/results/?cx=016811658185665578188:_hwehlqj8ze&cof=FORID:11&ie=UTF-8&q=walmart&sa=Search
http://www.procurementleaders.com/learninggroups/corporate-social-responsibilty/
http://www.procurementleaders.com/learninggroups/corporate-social-responsibilty/


Insert first video clip







òThe explosion and 

fire aboard the 

Deepwater Horizon 

and the resulting oil 

spill in the Gulf of 

Mexico never should 

have happened ñ

and I am deeply 

sorry that they did,ó
Tony Hayward 



Insert apology video clip



WHAT ARE THE VARIOUS SCHOOLS OF

THOUGHTS !



HYPOTHESIS 1

The main role 
of Business is 
to generate 
profits for 

shareholders



M ILTON FRIEDMAN õS VIEWS ON CSR

The discussions of the "social 
responsibilities of business" are 

notable for their analytical 
looseness and lack of rigor . 

What does it mean to say that 
"business" has responsibilities? 

Only people can have 
responsibilities. A corporation 
is an artificial person and in 
this sense may have artificial 

responsibilities, but "business" 
as a whole cannot be said to 
have responsibilities, even in 

this vague sense. The first step 
toward clarity in examining the 

doctrine of the social 
responsibility of business is to 
ask precisely what it implies 

for whom 



M ILTON FRIEDMAN õS VIEWS ON CSR

In my book Capitalism and 
Freedom, I have called it a 
"fundamentally subversive 
doctrine" in a free society, 

and have said that in such a 
society, "there is one and 

only one social responsibility 
of businessðto use it 

resources and engage in 
activities designed to 

increase its profits so long as 
it stays within the rules of 
the game, which is to say, 
engages in open and free 

competition without 
deception or fraud." 

President Bush honoured 

Milton Friedman at a ceremony in 2002. 


